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1.0 Purpose

To provide a set of guidelines and procedures which outline the expectations of tenants in order to promote a safe living environment.

2.0 Scope

This SOP documents the expectations and required actions of all tenants of the house.

3.0 Responsibilities

The House Manager is responsible for voicing concerns and problems tenants are having with the house to the Corporation.

The tenants are responsible for all of the outlined procedures below.

4.0 Definitions

4.1 House Manager – An active student member of Tau chapter of Theta Tau Fraternity currently residing at the chapter house, appointed by the Chapter Regent and approved by the Corporation.

5.0 Procedure

5.1 House Manager shall conduct regularly scheduled meetings with tenants to ensure awareness of all of the current issues with the house.  House Manager shall also be available to tenants to foster communication between the tenants and the Corporation.

5.2 A weekly schedule of rotating tasks should be assigned to all tenants at regularly scheduled meetings.  These tasks are focused on maintaining cleanliness of the house and should include (but is not limited to) the following:

5.2.1 Remove all combustible clutter, to help prevent the start or spread of fires.

5.2.2 Remove all trash from the grounds.

5.2.3 Maintain a clean kitchen to help prevent infestations of ants, rodents and other.

5.2.4 Storage of the Pans and other cooking Utensils on top of the Stove or any other Heating Source is Strictly Prohibited to prevent fire,.

5.2.5 Keep all areas organized for safety. 

5.3 A system should be in place for a nightly “Fire & Security” check of the house by a responsible tenant to verify (but not limited) to the following:
5.3.1 All cigarettes on the property are extinguished
5.3.2 All Fire Doors that close Automatically / controlled by the fire Alarm shall not be obstructed from closing (such as at the top of the main stairwell to the third floor).

5.3.3 All Kitchen Appliances are turned off (except for autonomous appliances like the Fridge, Dishwasher, etc).

5.3.4 All Bed-Room doors are closed (to prevent spread of Fire) and locked (for security reasons).  

5.3.5 All exterior doors are closed and locked (for security purposes).  

5.3.6 Removal of any other potential hazards.

5.3.7 Turn off lights in Un-occupied common area’s.

5.4 Any gas barbequing equipment is to be utilized at least ten (10) feet away from the house, and a fire extinguisher shall always be located near it while in operation.  

COAL BARBEQUES ARE STRICTLY PROHIBITED ON THE PROPERTY.

5.5 Parking Lot 

5.5.1 Parking by tenants or any visitor (brother or other) on the premises is not covered in the Lease and is on an “At Your Own Risk” basis.  Suggested parking spaces may be assigned by the House Manager, and should be followed by all tenants.  

5.5.2 Towing - Should un-wanted cars be parked in the parking lot, all efforts should be made to contact the owner, followed by towing by the current towing procedures (SOP-112).

5.6 All tenants personal property shall remain in their assigned room to reduce clutter (fire prevention), and chances of theft (security). 

5.7 Tampering with or disabling the fire detection system is strictly prohibited.

5.8 Tampering with, disabling, or obstructing fire-doors from closing is strictly prohibited.

5.9 The Thermostat for the heater shall not be set higher than 68° F.

5.10 A list of Contact Information of Tenants shall be supplied by the House Manager to the Corporation at the beginning of each semester (Fall, Spring and Summer).

6.0 Risk and Safety Notes

6.1 As un-expected Situations and Events do arise, actions should be taken to prevent the loss of life or property, even if those actions conflict with instructions in this document. 

6.2 It is recommended that when the tenant is not at the premises personal bedroom doors are locked for security purposes.

7.0 Referenced Documents / Attachments

7.1
SOP-112 – Towing Process
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